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HomeMOBILE
Cap

Standard Forms of Agreements and minimum 12-month contract apply. Connection fee of $199 for a 12-month contract or $149 for a 24-month contract apply on the 
ADSL2+ network. Connection fee of $299 for a 12-month contract or $199 for a 24-month contract apply on the cable network. Connection fee of $15.95 per SIM applies. 
Early cancellation fees apply. All prices are GST inclusive. All call rates are for calls originated in Australia to other Australian numbers. For technical reasons not all homes 
can be connected. TransWEB and TransTV are only available as part of a HomeMOBILE Cap package. TransTV is only available on the cable network. *Minimum monthly 
fee applies even if full credit value is not used. Minimum monthly fee and call credit are calculated on pro-rata for the first billing cycle. The minimum monthly access fee 
is active once the first service is connected and charged one month in advance. †All unused credit is forfeited and cannot be rolled over. Once monthly credit is reached 
normal standard call rates apply. Call types that contribute to monthly credit include local, national and calls to mobiles from your TransTALK home phone to Australian 
numbers as well as calls from your TransMOBILE including voice calls, video calls and text messages to Australian fixed-line phones and mobiles, voicemail calls, MMS 
and GPRS services that originate in Australia but excluding Third Party Services. ‡Free local calls are calls between TransTALK and/or TransBIZ customers. §Handsets are 
available in conjunction with a HomeMOBILE Cap on a 24-month contract. Early cancellation fees apply. If you terminate a handset contract early you will be liable for 
any remaining handset rental instalments owing under your plan in addition to all other remaining service charges. ̂ Broadband speeds are maximum speeds achievable 
and may be affected by a number of factors outside TransACT’s control including line quality and length from the exchange, hardware and software, the source of the 
download, internet traffic, other services running on the network and your ISP. As at February 2009 99% of customers on the 2Mbps/256kbps plan receive the maximum 
speed and 9% of customers on the 20Mbps/1Mbps plan receive the maximum speed and 52% of customers receive 8Mbps or more. As at March 2009, 99% customers 
receive the maximum speed on the cable network. #ISP charges are additional. **Additional on-demand video charges apply. ††The Discovery package and Director’s 
Choice channels must be subscribed to for a minimum of 6 months and the Movie package a minimum of 12 months. Thereafter subscription is available on a month-
by-month basis. ‡‡Offer available to new TransTV customers only. After the first month the Discovery package is $7.95 per month and the Movie package is $15.95 per 
month with a package discount of $3.95 per month. The package discount will not apply if either the Discovery or Movie package is cancelled. The Discovery and Movie 
packages can be cancelled at any time during the first month without incurring cancellation fees. CThereafter, cancellation fees apply if either package is cancelled after 
the first month and within the contract period. TransACT Capital Communications Pty Ltd ABN 23 093 966 888. TransACT Broadcasting Pty Ltd ABN 14 096 846 776. TA
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Get your home phone and mobile  
together under one Cap plan and save!



Home phone
Features include:

• � �never pay line rental again!

• � �free local calls to over 35,000 other TransACT customers‡ 
and all other local calls at 20 cents

• � �talk to anyone in Australia and pay only $1.75 for the 
first hour or $2.50 for two hours, or enjoy a quick chat 
for 18 cents per minute

• � �37 cents per minute for calls to mobile phones 
anywhere in Australia

•	� 39-cent connection fee for national and international 
calls as well as calls to mobiles

• � �great international call rates available to every 
international destination

• � �Call Waiting, Call Forwarding, Three-Way Calling and Call 

Number Display all standard.

Mobile phone
Features include:

• � �talk to anyone in Australia from your mobile for 
just 40 cents per 30 seconds 

• � �50 cents per 30 seconds for face-to-face video 
calls via 3G technology 

• � �30-cent connection fee for voice, video and 
voicemail calls

• � �send a text message to anyone in Australia for 
just 25 cents 

• � �send multimedia messages to Australian mobiles 
for just 75 cents per message

• � GPRS services available from 1.5 cents per KB

• � great range of handsets§ available. 

HomeMOBILE Cap
Combine your home phone and mobile with TransACT’s HomeMOBILE Cap and share the credit between  

your home phone and mobile!

HomeMOBILE Cap Minimum  
monthly fee*

Included  
monthly credit†

Minimum cost on a 12 month contract
       ADSL2+                    Cable
      network                 network

HomeMOBILE Cap 69 $69 $100 $1,027 $1,127

HomeMOBILE Cap 89 $89 $150 $1,267 $1,367

Add on TransACT’s broadband service
TransWEB provides a broadband connection with speeds of up to 20Mbps^.  
No dial-ups, no disconnections — just high-speed access 24/7. 

TransWEB broadband package Inclusions^ Monthly fee# Minimum cost on a 12 
month contract

TransWEB packages on the Cable 
network

2Mbps/256kbps 
8Mbps/450kbps

$20 
$30

$240 
$360

TransWEB packages on the ADSL2+ 
network

2Mbps/256kbps 
20Mbps/1Mbps

$20 
$30

$240 
$360

To find out which network is available in your home call TransACT on 13 30 61 or visit www.transact.com.au

Internet Service Provider (ISP)
To access the internet you’ll need to choose an ISP on the TransACT network.  
ISP charges are not included in your monthly fees. 

Grapevine, TransACT and ActewAGL’s very own ISP, has a number of plans to suit 
your needs. Visit www.grapevine.com.au for more information.

Use your included monthly credit towards your:

• �home phone service - calls to local and national fixed-line phones as well as Australian mobiles.

• �mobile phone service - calls that originate in Australia to Australian fixed-line and mobile numbers, 
text and multimedia messages as well as voicemail and GPRS services.

Add on TransACT’s subscription TV service
TransTV offers over 50 digital channels for you to choose from. When you subscribe to TransTV 
you automatically receive our Essentials package, offering a massive line-up of over 30 channels 
including Disney Channel, MTV, National Geographic, ESPN, Cartoon Network, CNN, E! and Vh1.

TransTV package Inclusions Monthly fee Minimum cost 
on a 12 month 

contract
Essentials package on 
the Cable network

Over 30 digital TV channels 
and on-demand services**

$27 $324

Add the Discovery package, Movie package or individual channels from Director’s Choice to 
elevate your TransTV entertainment††.

When you subscribe to  

TransTV you will receive  

the Discovery and Movie  

packages FREE for  

the first month‡‡.
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