
TransBIZ (ISDN digital phone service)
TransACT offers two digital ISDN phone services for businesses. TransBIZ 2 is a standard basic rate ISDN service suitable for 
telephony and digital line key systems. TransBIZ 10/20/30 is a primary rate ISDN service particularly well suited for connecting 
PABXs and ISPs to local exchanges.

TransBIZ - Phone

Standard Form of Agreement and 12-month minimum contract apply. TransBIZ 2 connection fee is $250 for the first line plus $150 for each additional line connected at the same time. Connection fee for TransBIZ 10: $1,500, TransBIZ 
20: $2,000 and TransBIZ 30: $2,250 applies. Connection fee is waived with a 24-month contract (only applicable if two or more commercial services are taken). A standard connection consists of a lead-in cable to the building’s first 
point of termination (network boundary). Early cancellation fees apply. All prices are GST inclusive. TransBIZ is only available to business customers. For technical reasons not all businesses can be connected. National calls and 
calls to mobiles exclude calls to special services, operator-assisted services, telecard calls, data calls and calls made to Christmas Islands, Cocos Islands and Norfolk Islands. Timed calls are billed at 1-second increments, 1-second 
minimum. *Free local calls are those made to customers on the TransTALK and/or TransBIZ plans. †Call charges are additional. TransACT Capital Communications Pty Ltd ABN 23 093 966 888. TA
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Detailed charges TransBIZ 2 	   TransBIZ 10/20/30

Local calls n �Free local calls to other TransACT customers*
n All other local calls 16 cents

n �Free local calls to other TransACT phone customers*
n All other local calls 14 cents

National calls 12 cents per minute plus 10 cents connection fee 12 cents per minute plus 10 cents connection fee

Calls to mobiles 33 cents per minute plus 25 cents connection fee 27 cents per minute plus 18 cents connection fee 

Calls to 13 and  
1300 numbers

24 cents per call 24 cents per call

International calls n Connection fee of 25 cents per call
n �Competitive international call rates to all 
destinations including:

  n United Kingdom – 13 cents per minute
  n USA – 13 cents per minute
  n New Zealand – 11 cents per minute

n Connection fee of 25 cents per call
n �Competitive international call rates to all destinations 
including:

  n United Kingdom – 13 cents per minute
  n USA – 13 cents per minute
  n New Zealand – 11 cents per minute

Data calls n �Local – 3.5 cents per minute plus 5 cents 
connection fee

n �National – 15 cents per minute plus 10 cents 
connection fee

n �Local – 3.5 cents per minute plus 5 cents  
connection fee

n �National – 15 cents per minute plus 10 cents 
connection fee

Features included at 
no extra cost

n Call Forwarding
n Call Waiting
n Caller Number Display
n Three-Way Calling

n Call Forwarding
n Call Waiting
n Caller Number Display
n Three-Way Calling

Monthly phone line 
rental†

$58 n TransBIZ 10 – $235
n TransBIZ 20 – $456
n TransBIZ 30 – $655

Minimum total cost on 
a 12-month contract

$946 n TransBIZ 10 – $4,320
n TransBIZ 20 – $7,472
n TransBIZ 30 – $10,110

Connect to TransACT by calling our Commercial team on 6248 3570.


