
TransWEB - BIZ (via ADSL)

Connect to TransACT by calling our Commercial team on 6248 3570.

If your business regularly accesses information from the internet and email is a key communication tool, then a high-speed, 
permanent connection to an internet service provider (ISP) on TransACT’s own network is for you.

Call the TransACT Commercial team to confirm availability. Costs are based on ADSL access and may vary for alternative access 
delivery methods. An ADSL modem is additional – a simple ADSL modem with single ethernet option is approximately $100. 

Select an ISP 
Grapevine is ActewAGL and TransACT’s very own ISP offering a range of competitively priced plans. Contact Grapevine on 13 35 00 or 
visit www.grapevine.com.au for more information. Alternatively, please contact one of the following TransACT ISP partners.

Broadband speed* Monthly fee† Minimum total cost on a 12-month contract

2Mbps download/256kbps upload $30 $810

Up to 20Mbps download/1Mbps upload $45 $990

TransWEB - BIZ

ISP Phone Website

ACT PC Users Group 6287 2922 www.pcug.org.au

Apex Internet 6247 2000 www.apex.net.au

Cbit Internet 6162 1555 www.cbit.net.au

CyberOne 6247 5555 www.cyberone.com.au

Grapevine 13 35 00 www.grapevine.com.au

iinet 13 19 17 www.webone.com.au

Infinite Networks 	 1300 790 337 www.infinite.net.au

NetSpeed Internet 6282 8282 www.netspeed.com.au

OfficeLink+ 1300 367 917 www.officelink.net.au

Velocity Internet 1300 557 300 www.velocitynet.com.au

Standard Form of Agreement, 12-month minimum contract and connection fee of $450 apply. Early cancellation fees apply. All prices are GST inclusive. TransWEB is only available as part of a package. For technical reasons not 
all businesses can be connected. Additional fees may apply for non-standard installations. TransACT services terminate at the building’s telecommunications main distribution frame. Any cabling required past this point is the 
customer’s responsibility. Broadband service must be taken in conjunction with TransBIZ phone service at the time of application to the TransACT network. *Broadband speeds are maximum speeds achievable and may be affected 
by a number of factors outside TransACT’s control including line quality and length from the exchange, hardware and software, the source of the download, internet traffic, other services running on the network and your ISP. As at 
February 2009, TransACT testing indicates that 99% of customers on the 2Mbps plan receive 2Mbps, 9% of customers on the 20Mbps plan receive the maximum speed and 52% of customers receive 8Mbps or more. †Call and ISP 
charges are additional. TransACT Capital Communications Pty Ltd ABN 23 093 966 888. 

TA
06

09
/2

4 
  

86
96

06
77


