Get more with Talk WEB

Broadband speeds up to 20Mbps” and free
local calls to other TransACT customers'!
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Everytime.



TransTALK

Our complete TransTALK phone service offers
great savings no matter when or where you call.

As a TransTALK AllTime customer, you’ll enjoy:

= free local calls to over 30,000 other TransACT customers*
and all other local calls at 20 cents

= capped national call rates of only $1.75 for the first
hour or $2.50 for two hours, or a quick chat for
18 cents per minute

= 37 cents per minute calls to mobile phones anywhere
in Australia

= great international call rates available to every
international destination

= (all Waiting, Call Forwarding, Three-Way Calling
and Caller Number Display all standard.




Package Inclusions Monthly Minimum

feet cost over
12 months
TalkWEB - phone and broadband
TalkWEB = TransTALK AllTime $59.95 $918.40
Zoom phone plan
= 2Mbps* download/
256kbps upload
broadband connection
TalkWEB = TransTALK AllTime $69.95 $1,038.40

Supersonic  phone plan

= Up to 20Mbps™
download/1Mbps
upload broadband
connection




TransWEB

TransWEB broadband lets you surf the net faster
and do more with your time online.

With TransWEB you can:

= surf the net faster than ever before, with download
speeds from 2Mbps up to 20Mbps™

= download large files in a fraction of the time compared
to a dial-up connection

= talk on the phone and surf the internet at the same time

= choose from our range of competitively priced internet
service providers (ISPs).



Choose your ISP

To access the internet you’ll need to choose an
internet service provider (ISP) on the TransACT
network. ISP charges are not included in your
monthly fees.

Grapevine, TransACT and ActewAGL’s very

own ISP, has a number of plans to suit your
needs. Visit www.grapevine.com.au for more
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grow your world



133061 | www.transact.com.au

homecofnect | city walk, Civic | westfield Woden
TransACT House | 470 Northbourne Avenue, Dickson
360° living | The Marketplace, Gungahlin
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Everytime.

Standard Form of Agreement, 12-month minimum contract, connection fee
of $199 for a 12-month contract or $149 for a 24-month contract and early
cancellation fees apply. All prices are GST inclusive. For technical reasons not all
homes can be connected. National calls exclude calls to special services, operator-
assisted services, telecard calls, data calls and calls made to the Christmas Islands,
Cocos Islands and Norfolk Island. Timed calls are billed at 1-second increments,
1-second minimum with a 39-cent connection fee.*Broadband speeds are
maximum speeds achievable, actual speeds received at your premises at any
given time may be less. Factors that affect speed may include line quality and
length from the exchange, hardware and software, the source of the download,
internet traffic, other services running on the network and your ISP. As at February
2009, TransACT testing indicates that 99% of customers on the TalkWEB Zoom
receive 2Mbps, 9% of customers on the TalkWEB Supersonic receive the maximum
speed and 52% of customers receive 8Mbps or more. TFree local calls are those
made to customers on the TransTALK and/or TransBIZ plans. #Call and ISP charges
are additional. TransACT Capital Communications Pty Ltd ABN 23 093 966 888.
Grapevine Ventures ABN 49 135 731 130 a joint venture between ActewAGL
Retail ABN 46 221 314 841 and TransACT Capital Communications Pty Ltd
ABN 23 093 966 888.
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